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(v) Part-A Question No.1 consists of 5 sub parts carrying 1mark each. Answer of each
Part should be given in 1-15words.

(iv) The question paper will have 4 Parts i.e.A, B, C and D.

(iii) Questionls attempted after leaving blank pagels in the answer-book would not be
evaluated.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.

141/C in the box provided on the title

(English Version)

Note: (i) Youmust write the subject-code/paper-code
page of your answer-book.
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28. What is advertising?

27. What is Financial ~arket ?

26. What is span of control ?

25. Definemotivation.

24. Explainstaffmg.

23. What is Socio-CulturalEnvironment?

22. "Managementis a Process". Explain.

Part-B

1(d) All of these

(c) ~anagement

(b) Entrepreneur

(a) Customer

(e) Running of business is the responsibility of the:

1(d) Who are Jobbers?

1(c) What is co-ordination?

1Informal organisation is based on formal relations.

(b) Write true or false :

1Co-ordinationis the ofmanagement.

1. (a) Fill in the blanks:

Part-A

(vi) Part-B Question No.2 to 8 will carry 2marks each. Answer of each question should
be given in 5-10 lines.

(vii) Part-C Do any 7 question out of9 questions. Question No.9 to 17will carry4marks
each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6marks each with internal choice.Answer of
each question should be given in 3-5 pages.
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Write the role of consumer organisation and Non-Government Organisation in Consumer
Protection. 6

or

20. Write functions of SEBI. 6

"A vigilant eye is the only feature of good control system." Do you agree? Give reasons. 6

or

19. Write the characteristics of organisation.

6

6

Write advantages and disadvantages of Privati sation.

or

618. Discuss the Importance of Principles of Management.

Part-D

17. State any four responsibilities of consumer.

4

4

16. Explain the essential characteristics of channels of distribution.

14. J:?iscussany four elements affecting working capital requirements.

15. "Selling is part of marketing". Comment.

13. Write any four principles of co-ordination.

12. Write any four features of communication.

11. Write any four difference between delegation and decentralisation.

4

4

4

4

4

4

10. Explain any four types of strategy.

49. What is difference between unity of command and unity of direction?

Part-C
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